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VYBaxkaeMblif COTpYIHUK!

BEI sIBIIsIeTECH YACTBIO GOJIBIIOTO, CINIOYEHHOTO KOJUIEKTHBA, OOBEIUHEHHOr0 OBIIHMA IeJISIMH,
MMEIOIIETO COOCTBEHHBIE TPAIUITHH 1 BHYTPEHHIOK KyI6Typy. Hama KoMmasus — 370 KOITeKTHB
CAMHOMBIIICHHAKOB-IPOPECCUOHANOB. B  CTa0WIBHOCTH pasBUTHS HAIIero OW3HECA, B
CTPEMIICHHH K [IOCTOSHHOMY COBEPIICHCTBOBaHMIO KOMIIaH!A OpHEHTHPOBaHA Ha TOJITOCPOYHO
COTPYAHHYECTBO C KaXKIBIM YEIIOBEKOM, IPUHATHIM B HaIll KOJIICKTHE.

I'maBHOE ycmoBHE I COTPYIHHKOB - pabOTAaTh MAKCHMAIBHO 3} eKTUBHO, paclEeHHBATH
HHTEPECH! KOMIIAHUH KaK CBOM JIMYHBIE, HE OCTAHABIMBATECS HA JOCTUTHYTOM.

Kaxaet cotpynnuk mamedt KoMuanwd TOHHMMaeT, YTo MMEHHO OH CO3AeT peanpHOCTh, B
KOTOPOH JKUBET U NeHCTBYeT. B komtexTuBe Hamei npeycmeraromei Kommamnm paboTaroT Te,
KTO BBIICIICT INABHOE, YMEET DPACCTaBUTEL IIPHOPHTETHI B CBOEH paboTe M KaYeCTBEHHO MX
HCIIOJIE30BATE, & TAKXKE UMEET 37I0POBOE YECTONO0UE, 001aNaeT HeTPUBHATHLHEIM MBIILICHHEM,
ABJIAETCS HACTOSIIUM IIPOQECCHOHAIOM CBOETO Nejia.

Hamra Kommanus yBakaeT MHAMBHIYaTbHOCTh M LEHHOCTH KAXIIOLO COTPYIHHMKA, ITOOLIPSET
MHHIHATHBHOCTD, HANPABIAS M ONHOBPEMEHHO OOeCTednBas CBOOONHYXO TBOPYECKYIO
ACATENLHOCTE. YeCTHOE OTHOIIEHHE K Jely, MaKCHMAJIbHOE WCIOJB30BAHHE CBOMX CHI H
CIIOCOOHOCTEH IPHHOCAT COTPYAHMKY Hammeit KoMmanmy He ToIbKo MOpAIILHOE YAOBIETBOPEHUE,
HO ¥ MaTepHabHYIO BEITOMY, a TAKXKE ABJIAETCS 3aJI0TOM MPOIBETaHHS Hameld KoMmmanum.

OS¢ dexrupHas pabora B KoMIaHMI SBISETCS /IS KAKIOTO W3 HAC CaMOit HaNEe)XHOH rapanTuei
6aronorydsoro Gyaymero.

ME1 - kOMaH/a €TMHOMBIIIIEHHAKOB B IPO(hECCHOHATOB.

Mgr npenansr Kommanum.

MBI HeceM OTBETCTBEHHOCTE 3a CBOKO paboTy mepex IapTHEPaMH, KIIMEHTaMHU, KOJUIETaMH.

MBI - monu fea, MBI CTaBAM YeTKHE LEITH U BCera JOCTUTaeM HUX.

Ilopsimo9HOCTD, HAaXEKHOCTE, TPODECCHOHATHM - OCHOBA TOBEpHsI IIAPTHEPOB 110 OH3HECY.

MEI 106pOsKeTaTeBHEL, YECTHBI B OTKPHITH B OTHOITEHHAX IpYyT ¢ IPYTOM, IOMOT'aeM U
IPOSIBIIIEM 3a00Ty IPYT O APYTE.

OcHoBa Hamief KyIbTypPHI - TOCTOSHHOE CTPEMIIEHHE K COBEPIIEHCTBOBAHMIO.

1. Hazpauenue noxymeHTa

Ilenpro JaHHOrO MOKYMEHTA SBISIETCS OMMCAHUE HOpM ToBelNeHHs coTpymuukoB OO0
«Yupasnsromas kommanus «DKOMI»» (matee — OO0 «VK «DKOM]I»»), CIIOCOOCTBYIONIHX
sddexTrBHOMY pasBuTHio KoMmanun.

Kaxapiit corpynank KoMmanmu, CTaHOBSICE YIeHOM TPYZOBOTO KOJUIEKTHBA, JOJKEH OMUPATHCSI
B CBOEH NEATENBHOCTH HA KOPIODATHBHBIE HOPMEL 1 NEHHOCTH, 3aQUKCHPOBAaHHBIE BO
BHYTPCHHUX HOPMAaTHUBHBIX NOKYMEHTaX, B 4aCTHOCTH B Komekce KOPIIOPaTUBHON 3THKH
coTpyanuKoB KoMnanuu OO0 «YK «3KOMI»»

Hauneri Koxexe pacmpocTpansercs Ha Bcex COTPYAHUKOB, BKJIIOYasl PyKOBOJICTBO.

ITeperanoe 3HAKOMCTBO ¢ Komekcom BHOBD IpUHEMaeMbIX B KoMIIaHwuIo cOTpyIHIKOB
BO3JIOXKEHO Ha CIENHATUCTA OTAEIa KaIpoB.

Texymuit KOHTPONL 3a BBIIONHEHHEM HOpM, Wu3NIOXEeHHBIX B Kogekce, Bo3moXkeH Ha
HCIIOCPCACTBEHHOrO PYKOBOUTENA COTPYAHHKA, IE€PHOUYECKHL KOHTPOJIB - Ha CTIEIHATHCTA 110
KaJipam.

2. B3auMOOTHOIIICHUS COTPYIHUKOB, BHYTPHKOPIIOPATUBHOE [IOBEICHHE.

PaGota B xOMaHIe u ycHims BCeX COTPYHHKOB SBISIOTCS YCTIOBHSIMU JTOCTIDKEHHSI YCIIEXA.
OO11ecTBO IPHBETCTBYET NOGPOKENATENBHbIE B3AHMOOTHOMICHHS COTPYAHHMKOB U BCEMH CHIIAMH
CIIOCOOCTBYET ~COXPAaHEHHIO GIATOIPHATHOrO COLMATTBHO-IICUXOJIOTUYECKOr0 KJIMMAaTa B
- KOIEKTHBE. BCe pasHOTIIACHS COTPYIHIKOB PEIAFOTCS HX HETIOCPEACTBEHHBIM PYKOBOIUTEIIEM.



Henonycramo nenats xaxoit 651 To HE 6BUT0 KOHDIHKT JOCTOSHHEM TPETHUX JIHII.

PyxoBoncteo Kommanuu moompsier o6parienne COTPYAHUKOB C HIEAMH, OT3BIBAMH U JIFOOBIME
MPEIIONKEHUAMH U TTPOOIEMaMHU.

Bceem Pabotaukam KoMIitasvu mpenocTaBIsSrOTCs BO3MOKHOCTH JULST 5} beKkTHBHOM peanu3anuu
CBOHX TPYZOBBIX 33/a4, IPODECCHOHATLHOTO Pa3BUTHS U KAPHEPHOIO POCTa.

Kaxneri PaboTHuk sBusercst JmIoM Kommanmm, cBouM TpyZoM ©  moBedeHHEM
HOANEPKUBAOLIUM €€ PEIYTAIHIO U TPECTIIK.

[Ty6mrynsrit umumx KoMmaruy Bo MHOTOM OIIpeZeNIeTCs moBeneHueM ee Pabotaukos. [lpu
BEIMIOJIHCHAN CBOMX OOS3aHHOCTEH Kammbli PaGoTHUMK O0GS3aH IOMHHTH O BIIMSIHHH CBOMX
ASHCTBUMN Ha peryTanuio Kommanuy. Ily6mamo BBIpaXkast INYHOE MHEHUE, PabOTHHK He Momken
CCBLIATHCS HA MO3HUIMIO KoMIanuy, B JaHHOM BOIIPOCE W B IENIOM JOJDKEH BO3IEPXKUBATHCA OT
IIyONMYHOTO BBICKA3HIBAHMUS MHCHHS, KOTOpO® MOXET HAHOCHTB Bpest KoMmaHuy, mpoTHBOpedrTS
3aKOHONATENBCTBY Poccuiickolt Denepanuu, HacTosmeMmy Konekcy, uHBIM BHyTpeHHHM
HoKyMeHTaM KoMIiaruu, a TakKe B CIIydae OTCYTCTBHS Y HErO HeOOXOMMMbIX I0THOMOH’I.

B Kommanuwm wucKmoYaeTcss BO3MOXKHOCTS IMCKPUMHHAIUKM II0 PACOBBIM, IIOJOBEIM,
TOATHICCKUM,  PIIUTHO3HBIM, HALHOHAIBHBIM M MHPOBO33DEHYECKMM IIpH3HAaKaMm. Bce
COTPYIHHKH JOJDKHBI B3aUMOJICHCTBOBATE MEXTY COOOM Ha IPHHIMMIIAX B3AUMHOTO YBaKEHUS, C
BHAMaHHEM OTHOCHTECS K IIPaBY Ha 3alIUTy JACTHOMN )KU3HH U 9eJIOBEUECKOTO JOCTOMHCTRA.
Otnomennus Kommanmn ¢  PaGoTHukamu CTPOSTCA HA MNPHUHIKOAX OJITOCPOYHOTO
B3aUMOJICHCTBHS, YBOKECHHA H YETKOTO MCIIOMHEHHS B3aUMHBIX OOS3aTEILCTE. Kommanus
IONUICPXUBACT CTpeMyIcHHe PabOTHHKOB pa3sBHBATH CBOM MPOMECCHOHATBHBIE KAYeCTBa TULS
MOCTIDKCHHUS BBICOKOH 3 (DEKTHBHOCTH AESTENBHOCTH KAXI0ro i KOMITAHIH B eoM.
Komnanus ynenser mocrosiHHOe BHEMAaHWE BOIIPOCaM OXpaHBEl 3/I0pOBbs PaGOTHUKOB
0€30IIaCHOCTH YCIOBHI UX TPYHa H CTPEMHTCS K BBIIOIHEHHIO BCEX IPUMEHUMBIX HOPM H
TpeOOBaHUI B TaHHOH 06IacTH.

OCHOBHBIME KadecTBamMu KaXmoro Pa6oTmka KoMmmanmu SIBILTFOTCS.  ITPOGECCHOHAIIN3M,
OTBCICTBEHHOCTE, PCLIMTENBbHOCTD, WHULIMATHBHOCTh, CTPEMJICHWE K DPa3BHTHIO, YECTHOCTH,
OTKPBLITOCTH, CIIPaBEIIUBOCTH.

OrHowmenus Mexny Bcemu PaboTrnkamu KoMmammu sBisrores PaBHOIIPABHBIMH.

PaboTHuKY 0653y10TCS HE IOMYCKATE YHIKEHUS TMYHOCTH IPO(ECCHOHANTBHOIO HMHUIKA CBOUX
Koqier. PaGoTHUKH 06s3yI0TCS IIPOSBISTEH PasyMHYIO 3a60Ty O TOM, YTOOBI WX JEHCTBHS He
Bpemid NpyruM PaGOTHHKAM, HCIONHATE TpebOBaHHMS 3aKOHOJATENbCTBA, B TOM YHCIE IIO
9KOJIOTHH, OXpaHe TPyIa ¥ OOIMEITPHHATEIM HOPMAaM 3THKH.

B Kommnanun HenomyctuMe! Hapymenus JHMCUUIIIMAHBL, CTABAINME IT0]] yIPO3Y HAEKHOCTE
paboTHI, BKJIIOYAS:

- HCCOINIACOBAHHBIC — DEIIEHHMS, YINEMISIOMME HHTEPECHl APYrHX PaGOTHHKOB  WiH
3aMHTEPECOBAHHEIX JIAIL;

- CHCTEMAaTH4YeCKOC HEBBIIONHEHHE U (WIH) HEKAYECTBEHHOE BEIMOIHEHME TPYZIOBBIX
00sI3aHHOCTEH, HEOPTraHU30BAHHOCTE,

- pasriiamenye KOHQUIEHITNAIBbHOMN, HITH COCTaBIIAIOMeH KOMMEPYECKYIO TaliHy HH(OpPMAIMH O
Kommanwnu;

- IpeOblBaHME Ha paboYeM MeCTeé B COCTOSHUE AJIKOTOJIBHOIO, HAapKOTHYECKOIO KU
TOKCHYECKOTO OIbSIHEHNUS;

- IPEHEOPEKEHNE UITH YMBIIUIEHHOE HEBBIIOIHCHHE TPeOOBaHUH OXPaHEI TPYIa;

- JOOBIe (OPMBI NUCKPHMUHAIMH M HEYBAKUTETBHOES OTHOIICHHE K KOJIIeTaM, KJIHEHTaM,
apTHepaM

- JIFOOBIC IIPOSBNEHHS KOPPYIIUH, XUIECHASL, YMBIIUICHHOE NIPHYHHEHHUE ymep0a HMYIIeCTBY
Kommannnm u ee PaGorauxam;



- Ipu4YrHeHre ymepoa pemyTanuu Kommaswu u (wiw) penyranus ee PaboTHIKOB.

Pabornukam Komnanmn 3ampermaercs IIPeIOCTABIATH NDPEITIOYTEHWS ¥ IIPEUMYINECTBA
KIIMCHTaM, [PUHUMATE NEHBIM WM MarepuanbHele EHHOCTH 3a OKa3aHHBIE YCIyTH B PaMKax
HCIIONHEHHSI JOJDKHOCTHBIX 00sI3aHHOCTeH B KauecTBe PabotHuka KoMmanuy.

Hukro w3 PaGormmkoB Kommanuw He HMeeT IpaBa NOIB30BATHCS CBOMM CIIyXE€OHBIM
TIOJIOXKEHUEM UL Pa3pelleHus] KOHQIUKTHON CHTYalluy B CBOO IIOJIB3Y.

3. Haiim coTpyaHHUKOB

CoTpynHHKOM, YI€HOM KOMaHIB! IPOGECCHOHAIOB MOXKET CTATh YENOBEK, IIEHHOCTH KOTOPOTO
COBMECTUMBI C EHHOCTAMHM Haed Komnanuu. COTpyIHHK TOJDKEH UMETh IPODECCHOHAIBHbIN
OIIBIT, yPOBEHb O0OpasOBAHHUS, JWYHOCTHBIE KadeCTBA, COOTBETCTBYIONIHE TpeGOBAHUAM
AOJDKHOCTH U IIO3BOJISIONIME €My OBITh YCIIEINHBIM B padoTe.

Toxck cOTpyIHAKOB Ha BHOBH OTKpbIBaeMBIE JOJIKHOCTH COLPOBOXKIAETCS OJIHOBPEMEHHOH
Pa3paboTKOM COOTBETCTBYIOLICH AOJDKHOCTHOH HHCTPYKIUH, COCTABIEHHOH 1 YTIBEPXKIEHHOH 110
npuHATEIM B KoMIaHuu crangapram.

Pemenne o mpueme Ha paGoTy HPOM3BOIMTCS PYKOBOXHUTENEM IOJPAa3IENeHHUs], HIMYIIHM
COTPYIHUKA, I[P COTNIACOBAHUHU C TUPEKTOPOM.

4. OdopmiteHNEe TPYIOBEIX OTHOIICHH

I'pamoTHOE OOpMIEHHE TPYIOBBIX OTHOWIEHHH MEXIY COTPYRHHKOM ¥ KoMTamuel sBisercs
rapaHTHeH COLMATBHOM 3aIUINEHHOCTH COTPYAHMKA B NATbHEHIIIEM.

IIpu odopmnernn Ha paboTy KaHAUIAT MPENCTABISAET CIICIHANTUCTY II0 KaapaM CIEIYIOIIHe
. TOKYMEHTBI:

- [1acIopT;

- TPYROBYIO KHIDKKY;

- IOKYMEHT 00 o0pa3oBaHuy;

- BOGHHBI OHIIET (IIs rpakiaH, IpeGhIBAIOIIMX B 3amace);

CTpax0BO€ CBH/IETENECTBO (IUIACTUKOBAS KapTOYKa IEHCHOHHOTO CTPAXOBAHHU);

WHH;

CIIPaBKy O COBOKYIHOM rofosoM foxone HJIDJI-2 (c mocnensero mecta paboTs);

- 3asIBJICHHUE;

Ha ocHOBaHMH IpeNBABICHHBIX HOKYMEHTOB (IOLTHHHIKOB) CIEMHATHCT II0 KaZpaM 3aIoJHseT
dbopmy T-2, naet ¢ Heif 03HAKOMUTBCS PAGOTHUKY HOX POCIIHCE.

IIpy 3a9mCleHny B ITAT KK COTPYIHHK B 00A3aTeILHOM MOPSIAKE IIPOXOJUT HHCTPYKTAXK
II0 TEXHUKE OE30MaCHOCTH, OKapHOH 6€30MAaCHOCTH ¥ 3HAKOMUTCS CO BCEMH JNEHCTBYIOIMUMH B
OO1mecTBe TOKATEHEIMA HOPMATHBHEIME aKTAMH.

5. MepsI mootpenys 1 B3BICKAHUH

3a [OGPOCOBECTHOE BEIMONIHEHHE NOMKHOCTHBIX OOS3aHHOCTEH W JOCTHKEHHE KOHKPETHBIX,
BBICOKHX PE3YIBTATOB B pabOTe, IOBBIMIEHHE IPOU3BOAUTENLHOCTH TPY/A U JPYTHE TOCTHKEHHS
B pabote, crnocoberByromue 3GheKTUBHOM IIPOU3BOICTBEHHO-XO3SHCTBCHHON 1 GbuHAHCOBOMI
AeATeTPHOCTH KOMITaHuH, COTPYIHUKH IIOOMPSIOTCS B COOTBETCTBHH ¢ I10T0KEHIEM

06 omnare Tpyna, npunaTtoMm B O6mecTse.

Ioompewnwus:

- 00BsABIICHUE O1ar0NapHOCTH;

- IPEMUPOBAHUE.

3a HEBBINOJTHEHHE HITH HEHaUIEXKAIIee BRIIONHEHNE NOKHOCTHBIX 06S3aHHOCTeH Ha COTPYIHUKA
MOTYT OBITH HAJIOXKEHBI CIEAYIOIIUE B3BICKAHMS:

- 3aMevaHue;

- BBITOBOD;

- CHMDKCHHE [IPEMUATBHOTO BO3HATPAXKIECHHUS @ BIIOTD [0 €r0 HOTHOTO CHATHS,



YBOJILHEHHE.
6. CTpaxoBaHHUE U CONMANLHEIE KOMIICHCAIIHAH

Cotpynauku Komnanwu momexaT BceM BHIaM 0653aTeTBHOTO TOCYJapCTBEHHOTO COLUATIBLHOIO
1 IICHCHOHHOTO CTPaxOBaHUS B COOTBETCTBHUHY C NEHCTBYIOLIMM 3aKOHOIATEIECTBOM.

Omiata BpeMEHHON HETPYIOCIOCOOHOCTH, TIOATBEPXKAaEMOH IIPENBIBICHHEM OOJBHUYHOTO
JIUCTKA, IPOU3BOAUTCS B IIOPSKE, YCTAHOBICHHOM TpyIOBEIM Komekcom P®.

7. Otmycka

Exeromuelit OTIycK mpemocTaBnseTcs LIS BOCCTAHOBIEHHS CIT i IIOJIHOLIEHHOT'O OT/BIXA.
Kax/prii BHOBb NIPHHATEIA COTPY/IHWK HMEeT IpaBO Ha OTIyCK (28 KaleHIapHBIX IHEH) Mo
HUCTCUCHUM IICCTH MECALEB €Tr0 HEeNpephIBHON pa®oThl B Kommanwuu. I1o corarmmenuto CTOPOH
OILIAYMBAEMBIH OTIYCK PAGOTHHKY MOXKET OBITH IIPENOCTABIIEH H 0 HCTEUECHHS MECTH MECSIIEB.
Cotpynuukam, paboraromum B Kommarun Gosee roza, exeroqssIi OTIIYCK IPENOCTaBIISETCS B
COOTBETCTBHH C rPaQUKOM 0YEPETHOCTH OTITYCKOB.

EXeronuer# omnaduBaeMblif OTIYCK HIpeNOCTABIIAETCS PaboOTHHMKAM IIPOJOIIKUATENHFHOCTEIO 28
KaJICHAApHBIX THEH.

OuepenHON eXEroAHbIA OTIYCK OITAYMBACTCS B [IOPSIAKE, YCTAHOBIEHHOM TPyIOBLEIM KOLEKCOM
P®.

3anpeiaeTcs 3aMEHATh JHM OTIOYCKA JEHEKHOH KommeHcauuer. Kommencammsa 3a
HCUCTIOJIb30BAHHEIN OTIYCK BBIIAYMBACTCS TOJBKO B CIIydae YBOJIbHEHHS COTpyIHHUKA JTHOO B
TOM CJIyHae, eClii OTIYCK COTPYIHHKA IPEBBINAET 28 KaleHTapHBIX THEH (o IECHMEHHOMY
3a4BJICHHIO PAOOTHHKA YaCTh €I0 OTIIYCKA MOKET ObITH 3aMEHEHA JIEHEKHOMN KOMITeHCanueH mpu
CoTryIacoBaHHH ¢ qupekTopoM Komnanwn).

8. IIpexparmenne TpyIOBEIX OTHOIIEHUH

IIpexpamenue TpyI0BOro MOroBOpa BO3MOXKHO TOJIBKO HA OCHOBAHHH TpynoBoro xonekca P®.
Wzmenenue CTopoHamu ycnoBH# TPYZOBBIX OTHOMICHHH B paMKax MHCBMEHHOTO TPYIOBOIO
JOTOBOPA AOITyCKAETCS TOJIBKO MOCIIE B3aMMHOIO COTIACOBAHUS.

9. O6cnyxuBanue KIIHEHTA

O6cnyxvBaHHEe KIHEHTOB - BakHeMmas 3aqada OO6mecTBa, MO3TOMY COTPYAHHKH JOJDKHEI
obecIIeynTs TFO60r0 KIHeHTa HALTYIITHM CEPBACOM. B YCIIOBHSX )KECTKOM KOHKYPEHIIMY KIASHT
MOJKET IEPEHTH K KOHKYPEHTY H3-3a HEKAYECTBEHHOTO 06CITy KUBAHHL.

Hama rnasHas sagasa He TombKo mpuBIEYs KIHEHTa, HO M CO3JaThb BCE YCIOBHS JUIS
ZOJITOCPOYHOTO COTPYAHUYECTBA C HUM.

Ipenynpenurensaoe OTHOIERHNE K KITMEHTY, CO3NaHMe HAMOOIIEe ONarONpHUSATHBIX YCIOBUIH IS
HETO SABJIACTCS 3aJI0TOM UIUTENBHBIX TAPTHEPCKHUX OTHOIICHUIA,

C moOBIM moceTUTeNeM, KIHEHTOM, COTPYIHHUKH JIOJDKHEI BECTH ce0s YBaXUTEIHHO W
mpuBeTHBO. Ha nosenenue ximenta coTpymEEk KoMmmaEum  nomDKeH OTpearupoBarb
HEMEIUICHHO. B ciydae, eciu kivenT mpummen k CIIENHATIMCTY, KOTOPOIo B HACTOSINEE BPEMSI HET,
HEOOXOIMMO BEXIIHBO IEPEHANPABHTH €ro, JaB IOAPOOHEIE OOBSCHEHHS O TOM, KTO MOMKET
PEIIATE BO3HUKINYIO Y KIHEHTa IpobIeMy.

3a 3alepXKu B OGCIY>KMBAHUH KIIHEHTOB, a TAaKKe 33 HEKAIECTBEHHOE HJIM HENOCTATOYHO
npodeccHoHanpHoe O0CITyXKMBAHHE OTBETCTBEHHOCTH HECET COTPYIOHHK, OOCITYXKHUBAFOLIIE
KIIMEHTA ¥ €T0 HEMOCPENCTBEHHbIN PYKOBOIUTED.

10. O6cmyxuBanye KIMEHTA 10 Teneony

Brieuatnenne o Kommasuu cxnamsisaeTcs y KIIHEHTa II0 HepBOMy‘TeJIe(l)OHHOMy pasrosopy,
II09TOMY KaXX[IbI COTPYIHHK 00sI3aH YMETh IPAMOTHO 06MIATHCS TI0 TeneoHy.

Henomyctumo wurnopupoasue TeNeQOHHBIX 3BOHKOB. OTBeuas Ha TeNneQOHHBIN 3BOHOK,
HEOOXOIMMO BEXIIHBO I03J0POBATHCS, IPOM3HECTH HasBaHWe Kommarmu. TenedoHHBIE



IIEPErOBOPEI  TOJUKHBEI BECTHCh TPOMKHM YCTKHM TIOJOCOM, DPE€Yb NO/DKHA OBITH BHATHOH,
N0OpOKeNaTeIHHOM.

B ciydae, ecimm coTpymHuK, Yy KOTOPOro 3BOHHT Tene(oH, o6CIyKUBAET MPUCYTCTBYIOLIErO
KJIMEHTAa, Ha TeJIe(OHHbIH 3BOHOK JOJDKEH OTBETHTE KTO-TO M3 KOJIIET. TenedbonHsIl 3B0HOK HE
JOJDKEH OBITH OCTaBJIEH O€3 BHUMAHUSL.

11. Pecypcs! u o6opynosanne ObmecTsa

JInyHble MeXTyropomHBle W MEXIYHAPOIHBIE 3BOHKH C TeneporoB Kommanuu 3a ee cuer
3ampemeHsl. Ha mnpoumsBeneHwe TakmX 3BOHKOB HEOOXOMIMO NOJNyYUTh paspelleHue y
HETIOCPEACTBCHHOTO PYyKOBOAHTENS. VCIONMb30BaHIe MEXIyrOPOJHON CBSI3H B JIMYHBIX IENISX
TOJDKHO OBITH BIOCTENCTBHE KOMIIEHCHPOBAHO COTPYIHUKOM.

JInunble MexmyropomHble TenehoHHbIE PasroBOpel MOTYT OBIT PacCMOTPEHBI Kak (opma
- xumenns y Komnannu.

Vcnonp3oBanne 0huCHON TEXHUKY U TONB30BAHYE VHTepHETOM B IMYHBIX LETIX 6€3 HOTyIeHUs
CICIHATBHOTO Pa3speleHHs HEIIOCPESACTBEHHOTO PYKOBOAUTENS 3aIPEINeHO.

12. Packpsrtre uadopmarnyu

PackpriTre HEGOpMAIUT ABISIETCS BAsKHBIM 3JIEMEHTOM dopmupoBanus umumKa Kommanmm,
TIO3BOJIAET MOJYYHTE OOBEKTUBHOE IIPEICTABIIEHHE O PE3YIBTATAX NEATETbHOCTH Kommanuu, ee
IUIaHaX U HAaIPaBICHISIX Pa3sBUTHA.

Peamisyemas Kommamumeidn monmruka PacKphITHs HHQOPMAIUK TJIaBHOM CBOEH IENBI0 HMEeT
o0ecreUeHre MaKCUMATbHO BBICOKOM CTENEeHH NOBEPHS BCEX 3aUHTEPECOBAHHBIX JIHI[ IIyTEM
IIPENOCTABICHUS UM HHQOpMAnuy o cebe, CBOEH NeATeNbHOCTH B 00BeMe, JOCTATOUHOM TUIS
[IPUHATHA YKA3aHHBIMM JIMIaMH OOOCHOBAHHBIX U B3BEIIEHHBIX DPEINCHHH B OTHOIICHHM
Kommnanumn.

Kommanus BeImONHSET Bce TpeGoBamus 1Mo PacKpBITHIO HMH(POPMAllWH, YCTAHOBICHHBIE
3aKoHOmarenbcTBOM Pocculickoit enepannu Kommanus, packpsiBas HHPOpPMAITHIO 0 cebe, He
OTPaHMYIMBACTCA MH(OpMAIMEH, pACKPHITHE KOTOPOi IPEOYCMOTPEHO  IPUMEHMMBIMA
3aKOHOJATENBPHBEIMU K HOPMAaTHBHLIMH IIPABOBBIMH aKTAMHU, U JOTIOIHHATEILHO PacKpEIBaeT HHYIO
UHPOPMAIMIO, KOTOpas obecIeurBaeT BBICOKYIO CTElmeHb Ipo3pauHocty Kommanwmum u
CIIOCOOCTBYET MOCTIIKEHHIO Lienelt peamm3syemoit Kommanmei MH(OPMAHOHHOM IIOTHTHKY.
OCHOBHBIMY IPUHIUIIAMHE PACKPBITHS uHpopmMarmu 0 KoMmauuu 1 ero nesrensHOCTH
SBJISIFOTCSL:

- PETYJIIPHOCTD U OLIEPATHBHOCTE;

- IOCTYIHOCTH UHPOPMALHK;

- IIOJIHOTA ¥ TOCTOBEPHOCTh PACKPHIBAEMOMN HH(OpMAIHH;

- COOIIIO/IEHHE PA3YMHOr0 GanaHca MexXIy OTKPBITOCTBIO ¥ COONMIONEHIEM KOMMEPIECKHX
uHTepecoB Kommanmu.

13. JlononHeHwe U H3MEHEHNE HACTOSIIEro Konekca

Hacrosimmit Kozmexc Gyner passuBathes ¢ yaeTom TEKYIIMX U3MEHEHUH BHYTpu KoMmnanuwm u Bue
ee. Komexc MOKeT OBITh NONIONHEH U H3MEHEH PEIIEHHEM TUPEKTOPA.



